
Setting up
multifactor authentication
on a new phone

If you still have questions, you can contact the IT Support:

phone: 09291 409 3666

email address: it-servicedesk@hof-university.de
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To set up the multifactor authentication, you will 
need an authenticator app.

Microsoft Authenticator is the preferred choice.
You can find the app in your App Store.
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• open  the Microsoft portal:

https://portal.microsoftonline.com/

• type in your username@hof-university.de

• choose Next

• enter the university password (the new password that was set in the Selfservice
Portal)

• click Sign in
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• switch to Microsoft Authenticator on your old 
phone

• type in the number from the browser

• click on YES

• remember the number displayed in the Microsoft portal
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• choose Next • click on initials or profile picture in the top right corner

• click on View accout
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• choose Update Info • select Add sign-in method
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• choose Microsoft Authenticator • select Next

multifactor authentication for Microsoft 365 and email  

multifactor authentication | IT-Service | 20.12.2024 | page 8 of 18



• start the Microsoft Authenticator on your new 
phone

• accept terms and conditions and scan the QR 
code or tap on the plus symbol 

• select work or school account •  choose scan a QR code
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• choose Next • open Microsoft Authenticator 

• scan the QR code 
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• switch to Microsoft Authenticator

• type in the number from the browser

• click on YES

• remember the number displayed in the Microsoft portal
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• choose Next • click on Done
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• choose No 
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• open the MFA-Portal on a laptop or computer:

https://mfa.hof-university.de

• type in the short username and password

• strat the authenticator app on the old phone • type in the code from the app

ATTENTION! Please use the code you would use 
for Moodle or Primuss login.
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• choose Token enrollment wizard • click on Enroll Token
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• start Microsoft Authenticator on your new 
Smartphone

• tap on the plus symbol

• scan the QR code with Microsoft Authenticator app

ATTENTION! The one-time password (6-digit number) must be verified before the process is completed, see page 
21.
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• choose Other account • scan the QR code 
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• remember the number displayed in the app

ATTENTION! A new one-time password is 
generated every 30 seconds.

• enter the valid one-time password for verification

• click on Verify Token 
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